
WHAT IS HEALTHY MEASURES?

Healthy Measures is a voluntary program 
designed to encourage you and your 
spouse/domestic partner to identify and 
understand your major health risks. With 
this knowledge, you can engage in healthy 
behaviors to help lower those risks, 
especially for heart disease, diabetes, 
cancer or other health conditions. 

Healthy Measures testing includes body 
mass index (BMI), blood pressure, fasting 
glucose and fasting cholesterol, and 
nicotine. When you and/or your spouse/
domestic partner meet the Healthy 
Measures standards, you receive 
valuable incentive discounts on your 
Safeway medical plan contributions. 

What You Need to Know
We’re introducing a number of changes to the Healthy Measures program 
based on employee feedback as well as Safeway’s ongoing commitment to 
employee health. These changes are designed to make the program more 
flexible, convenient and effective. Here are the most important things to know:

New fasting glucose and fasting cholesterol tests. ■  Fasting glucose 
testing is being added to identify potential diabetes and pre-diabetes. In 
addition, a fasting cholesterol test is required for all participants in order to 
receive the full Healthy Measures discount. Healthy results are required under 
both tests to qualify for the discount. Fasting means you cannot eat or drink, 
except water, for nine hours (but not more than 12 hours) before testing.

Expanded testing locations. ■  The choice is yours. You can test at a Quest 
Diagnostics Patient Service Center (PSC), our new lab partner, at a Safeway 
Companies pharmacy, or at one of Safeway’s onsite testing locations. 
You can also use information from a recent physical exam. Note: Fasting 
cholesterol and fasting glucose tests are not available at most Safeway 
Companies pharmacies.

Your last nicotine test applies for next year, too. ■  If you passed the test 
last time, your incentive will roll over for 2010. You only need to take the 
nicotine test if you quit all nicotine use and want to take the test again, or if 
you’ve never been tested and do not use tobacco products. 

New AisleONE benefits website. ■  We’re enhancing the site for easy, 
confidential access to all your benefits information. Go to www.myaisleone.com
starting October 12, 2009. At that time, you can view your Healthy Measures 
test results on your personal, confidential page. The existing Healthy 
Measures website will have additional information about the Healthy 
Measures program, but no personalized information or data about your 
testing results. As a result, no login will be required. 

Safeway’s 2010 Healthy Measures testing starts October 1. This free, easy and 
confidential program delivers cash in your pocket as a reward for healthy living. 

FALL 2009

Read this newsletter to learn 
about the Healthy Measures 
program, what’s new for 2010 
and what you need to do. You’ll 
find full details on the Healthy 
Measures website at 
healthymeasures.us. If you have 
questions, call Healthy Measures 
at 1-866-888-1888.

for Healthy Measures
Rewards 
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Healthy Rewards for Healthy Measures
Participation is voluntary. When you get measured and meet the Healthy Measures 
standards, you can save up to $20 a week ($1,040 a year) on your Safeway medical 
plan contributions. Double your savings to $2,080 a year when your spouse or 
domestic partner participates. That’s a healthy return for investing in your well-being!  

* The chart above reflects incentive discounts for Choice Fund I, CIGNA PPO, CIGNA Out-of-Area and 
Kaiser California plans. For other Safeway medical plans, the actual dollar amount may vary for each 
test and in total. This is because the law limits the incentive amount Safeway can provide to you based 
on the cost of each plan, which varies as well from plan to plan. For example:  

Choice Fund II plan: ■  You can earn up to $15.00 a week ($780 a year for you; $1,560 a year for you 
and your spouse/domestic partner). 

Health Plan Hawaii Plus, HMSA Preferred Provider Fund and Kaiser Hawaii: ■  You can earn up 
to $10.00 a week ($520 a year for you; $1,040 a year for you and your spouse/domestic partner).  

 Go to healthymeasures.us for details about discounts under these plans.  

Healthy 
Measures Test

2010 Healthy 
Measures 
Incentive 

Discounts*

Healthy Measures 
Standards

BODY MASS INDEX 
(BMI) $6.00 per week

Less than 30  ■ or

Waistline less than 40 inches  ■

for men or less than 35 inches 
for women 

BLOOD PRESSURE $4.00 per week Less than 140/90 mm Hg

FASTING 
CHOLESTEROL 
AND FASTING 
GLUCOSE

$4.00 per week

HDL: Greater than 40 mg/dL,  ■

and

LDL: Less than 130 mg/dL,  ■

and

Triglycerides: Less than  ■

200 mg/dL 

Glucose: Less than 116 mg/dL ■

TOBACCO USE 
(not required if you 
passed last time)

$6.00 per week
Does not use tobacco 
(per nicotine test)

2010 HEALTHY MEASURES TESTING STARTS OCTOBER 1
December 1 is the deadline to qualify for 2009 incentive rebates. ■  If you did not meet one or more of the measurement 
standards for 2009 but you meet them when you submit measurements for 2010, you will receive a 2009 incentive rebate. 
To qualify for this rebate, you must complete and submit your measurements by December 1, 2009. 

December 31 is the deadline for incentives effective January 1, 2010.  ■ Complete and submit your measurements by 
December 31, and your incentives will take effect the first of the year, provided you meet the Healthy Measures standards.

It’s never too late. ■  If you’d rather wait until after December 31, you can get your measurements anytime during 2010. You’ll 
receive incentives going forward for the rest of 2010, provided you meet the standards. Discounts will begin as soon as 
administratively possible.

A WORD ABOUT 
CONFIDENTIALITY…

As required by federal HIPAA 
regulations, your individual Healthy 
Measures results will not be shared 
with Safeway. After you complete your 
measurements, the results will be 
securely and confidentially passed on 
to certain third-party vendors to carry 
out necessary and appropriate 
administrative functions. For example, 
MedExpert, our external vendor for 
Healthy Measures, will process your 
measurement results and ensure you 
receive the appropriate incentive 
discounts on your paycheck.  

In addition, your measurement results 
will be securely and confidentially sent 
to your health plan. If your measures 
indicate you have a current or emerging 
health risk, your health plan may 
contact you to ensure you know about 
available benefits and services to 
improve your health.
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Choose Your Testing Location 
The chart below shows testing locations and steps to take for each. You can complete all your tests at a Quest Diagnostics 
PSC near you or at a Safeway onsite location. For other locations, you may need to go to more than one place. To find the 
most convenient option, use the tool on the Healthy Measures website at healthymeasures.us or call 1-866-888-1888. 

BEFORE YOUR TESTS…WHAT TO EAT, DRINK AND DO

Fast: ■  Do not eat or drink anything, except water, for nine hours (but not more than 12 hours) before your appointment. Take 
all medications as directed by your physician. To minimize disruption to your day, consider an early morning appointment. 
After fasting, it’s a good idea to eat something with a little sugar, such as a granola bar, a piece of fruit, juice or water.

Avoid certain activities: ■  Elevated blood pressure levels can be caused by caffeine consumption, smoking, a full bladder, a walk
up a flight of stairs or other physical activity within 30 minutes of measurement. Take this into consideration before your test.

For nicotine testing: ■  If you take a nicotine swab test, do not have any food, liquids or anything else in your mouth for at 
least 10 minutes before the test. 

Location What you need to do

QUEST DIAGNOSTICS 
PSC 
(all tests available)

If you choose not to 
participate in onsite testing or 
if it’s not offered in your area

Check the Healthy Measures website to find a Quest Diagnostics PSC in your area  ■

or call Quest at 1-866-908-9440.

Appointments aren’t necessary. ■

Remember to bring your Quest form (included in this mailing). ■

Note: If you go to a lab other than a Quest Diagnostics PSC, you may be responsible for 
a portion of the cost for the tests.

SAFEWAY COMPANIES 
PHARMACY
(all tests except fasting 
glucose and fasting 
cholesterol)

If a Quest Diagnostics PSC is 
not available in your area

Go to the Healthy Measures website to find a Safeway Companies pharmacy  ■

conducting measurements in your area. 

Call the pharmacy to make an appointment. ■

At most pharmacies, you’ll need to go to a Quest Diagnostics PSC or get onsite  ■

testing for your fasting glucose and fasting cholesterol tests. Call Healthy Measures 
at 1-866-888-1888 for more information.

ONSITE TESTING 
(all tests available)

If you work at or near the 
onsite testing locations

Onsite testing will be offered between October 1 and December 1 at these locations:  ■

Joplin, MO; Merced, CA; Phoenix, AZ (NASC); Portland, OR; Pleasanton, CA (Safeway 
Health Center & Canyon Way); Salt Lake City, UT; Tracy, CA (Distribution Center); 
Walnut Creek, CA. 

Make an advance appointment on Safeway’s Intranet, Employee Gateway.  ■

Space is limited. 

For Randalls and Tom Thumb employees, onsite clinics will be available. Watch for a  ■

schedule from your HR Representative.

DOCTOR’S OFFICE 
(all tests except nicotine)

If you’ve completed the tests 
as part of a physical within 
the past 90 days 

Your doctor can fax your results directly to MedExpert, the administrator of the  ■

Healthy Measures program. 

Download the Physician Data form from the Healthy Measures website and have  ■

your doctor complete it. 

The confidential fax number is on the form.  ■

To ensure you receive discounts effective January 1, 2010, your doctor must fax the  ■

completed form by December 31, 2009.

You’ll need to go to a Safeway Companies pharmacy or Quest Diagnostics PSC for  ■

your nicotine test, if you want to take it this year.

Note: You will be responsible for your usual portion of cost of your doctor’s visit and 
lab tests under your medical plan (such as the deductible and copayment).
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WHO’S ELIGIBLE?

You are eligible to participate in the 
Healthy Measures program if you are an 
employee who is eligible for Safeway 
Companies benefits. This includes 
members of some collective bargaining 
groups whose agreement includes 
medical benefits under the Safeway 
Companies benefits program. (Collective 
bargaining benefit eligibility is governed by 
the bargaining agreement.) Your spouse or 
domestic partner can also participate if he 
or she is eligible for Safeway Companies 
benefits as your dependent. 

Get Your Results 
with a Click
Starting October 12, 2009, you can 
access your results on Safeway’s 
new AisleONE benefits website at 
www.myaisleone.com. Your Healthy 
Measures results are a good starting 
point for conversation between you and 
your doctor about your health. The 
standards to receive Safeway Healthy 
Measures incentives are different from 
the “healthy ranges” established by the 
U.S. Department of Health and Human 
Services’ National Institutes of Health 
(see the Healthy Measures website at 
healthymeasures.us). Take these ranges 
into account when evaluating your results.

Dates to Remember

Program Alternatives
Occasionally, it may be appropriate, due to an individual’s particular medical or health situation, to modify the Healthy Measures program requirements. For 
example, certain health factors could make it unreasonably difficult to satisfy, or inadvisable to attempt to satisfy, the program’s health standards. In exceptional 
circumstances, physicians also might certify that a program standard as applied to a particular individual is an inaccurate or inappropriate measure of health 
and, therefore, should be modified or waived for that individual. In such circumstances, Safeway will consider providing individuals with reasonable alternatives 
or, if medically prudent or necessary, waivers for the Healthy Measures program requirements. Safeway also will modify or waive program requirements 
whenever necessary to comply with federal, state or local law. Your doctor will need to complete and submit a “Written Request for Healthy Measures’ 
Alternative or Waiver,” available on the Healthy Measures website at healthymeasures.us. For more information, call Healthy Measures at 1-866-888-1888.

About This Newsletter
This newsletter highlights the terms of the Healthy Measures program and is not a complete description of the program’s requirements. For a complete 
description of the requirements to participate in the program and receive an incentive contribution discount under the program, refer to the formal plan 
documents for Safeway’s group health plans (including the Summary of Material Modification for this program available on the Healthy Measures website at 
healthymeasures.us). Any conflict between this newsletter and the formal plan documents (including the Summary of Material Modification) shall be governed 
solely by the formal plan documents. 

Date Event/Action

OCTOBER 1 TO 
DECEMBER 1, 2009

Testing and submission period for 2009 incentive  ■

rebates

Onsite testing available at certain locations. Sign up  ■

in advance. Space is limited.

STARTING 
OCTOBER 12, 2009

Access your Healthy Measures results and incentive  ■

amounts on the new AisleONE benefits website

DECEMBER 1, 2009 Deadline to qualify for 2009 incentive rebates ■

DECEMBER 31, 2009

Testing and submission deadline to ensure you  ■

receive discounts effective January 1, 2010 

2009 incentive rebate paid, if you qualify ■

FIRST WEEK OF 
JANUARY 2010 Begin receiving 2010 incentives, if you qualify ■

ONGOING IN 2010 Healthy Measures testing offered throughout the year ■

09-0056  SELECT HM NEWSLETTER
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